Heritage Alarms Risk Management Policy Update for Covid-19

1.1 Working at Building or industrial development sites where other trades are present.

If we do attend building or development sites, we adopt key measures to ensure the spread of
the virus is minimised and our engineer and others working nearby are kept safe. These include:

e If anyone on the site are showing signs of Covid-19 symptoms, please call us to reschedule
our visit to keep our engineer safe.

e Our engineer will introduce himself to the site management on arrival but if he feels it would
be unsafe for him to enter or if anyone at the site, for any reason knows it would unsafe for
him to do so please discuss this with him as he will not enter unless he and others at the site
can be safe. We will reschedule the call or installation for a later date.

e We ensure Disinfectant and sanitiser are carried by our engineer. He will wipe down and
sanitise everything he touches if he has to enter the site for installation, planned
maintenance or to attend a fault.

e In addition to 2m social distancing our engineer will ask that other trades move to a separate
room to where he will need to be working wherever possible. If anyone would like to
observe our engineer to check on what he is doing or to ensure others on the site stay safe,
please stand the far side of a doorway where he can be observed. Our engineers are DBS
checked and will only enter a site to carry out installation work or maintenance.




